
YOUR NEEDS, OUR SERVICES



Your needs, our services
Turning passion for flying into business since 1999, Karen SA has been providing efficient and extremely reliable services to private and public 
bodies for every kind of operational environment throughout the globe.
Professionalism, discretion and safety are our first priority.

With our headquarter based in Switzerland, Karen SA offers a comprehensive range of services:
• Maintenance, repair and overhaul 
• Continuing Airworthiness Management 
• Commercial Air Transportation
• Initial and continuous technical training
• Initial and continuous pilots training
• Helicopter Management
• Customised worldwide operations start-up



 
Continuing Airworthiness Management

Karen SA is an approved Continuing Airworthiness Management 

• Manage the airworthiness compliance of helicopters in service  
or in storage

• 
• Carry out independent airworthiness reviews and provide 

recommendations to NAAs

Upon Customer’s request Karen SA offers continuing airworthiness 
management of non-EASA registered helicopters.

 
Maintenance, Repair and Overhaul

Karen SA - AgustaWestland authorized Service Centre - is an  

according to EASA Part 145.

Karen SA’s team has a considerable expertise for line and base 
maintenance on different helicopters, among which:
• AW139
• A109 series
• AW109 series

• AW119 series
• Agusta Bell/Bell 206
• Agusta Bell/Bell 212/412

To better satisfy the needs of our worldwide Customers, we are 
also present with Karen SA’s branch in Italy (Linate Airport) and 
Maintenance Bases in Europe and Africa approved by NAAs.



 
Helicopter Management 
Karen SA’s efficiency, experience and principles of safety offer to the 
Customer a complete service of helicopter fleet management:
• Consultancy
• Delivery assistance and hangarage 
• Technical surveillance and maintenance
• Crew leasing service
• Customer’s crew initial and continuous training
• Dispatching
• Reporting

 
Customised worldwide operations start-up
Karen SA, gained a lot of experience in worldwide start-up 
establishing private and commercial operations, accompanying the 
Customer through all necessary stages to reach full independent 
operations management. 

Services provided are mainly consisting in:
• Consultancy 
• Helicopter purchase and delivery assistance
• Operational and Maintenance base building and set-up
• Immediate flight operations start 
• Crew and staff recruitment and training
• Full technical support
• Spare parts supply and logistic
• Reporting



Commercial and Non-commercial Air Transportation
Karen SA offers helicopter air transportation to Customer’s favourites 
destinations: 
• VIP flights
• Heli-taxi
• Sightseeing flights
• Photo and video shooting flights
• Charter flights

Soar into the sky with experienced pilots for an enchanting 
picturesque bird’s-eye view of Switzerland and not only.

 
Training
Top quality oriented initial and continuous instruction is provided  
to pilots and personnel to ensure high safety in operations. 

Aviation Training Organisation courses:
• Initial pilot licenses - PPL(H), CPL(H), ATPL(H)
• Instrument rating
• Type rating on single-engine helicopters
• Type rating on multi-engine single- and multi-pilot helicopters 
• Multi Crew Coordination

Maintenance Training Organisation courses:
• Type ratings 
• Refresher



 
Contact
Karen SA
Aeroporto Cantonale di Locarno
6596 Gordola - Switzerland
info@karen-sa.com
Karen SA - Operational Base
Pizzante 7
6595 Riazzino - Switzerland
+41(0)91 745 09 18
Karen SA - Maintenance Base
Via Aeroporto
6527 Lodrino - Switzerland
+41(0)91 863 45 15

 
Certifications

 EASA approved
Part 145 - Part M/Subpart G
AOC - Part 147 - ATO

 Russian CAA approved
Part 147 - ATO

 Ukrainian CAA approved
Part 145
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